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Overview:	

In this project, I chose to study the relationship between my older sister and me.  Communication is unavoidable, meaning that one cannot not communicate. (citation?) The problem that I have noticed in our relationship is the use of non-verbal communication. (Citation?)  The non-verbal communication has also created a conflicting barrier between us.  There are many uncontrollable factors that have contributed to the problem in this relationship (such as our eight year age difference, the fact that we both grew up in two different households and don’t know each other all that well). Although there are many uncontrollable factors in our relationship, I have studied this relationship’s communication style in order to address and improve both the controllable and uncontrollable factors.  

The first step in trying to solve an issue is to identify the issue, then to make a plan to try to improve the relationship so that the issue no longer exists.  The solutions that I have planned to improve the relationship between my sister and I are as follows. I plan to try to reach out to her by calling her more often, participating in more activities to spend quality time with her, as well as using the technology channels of email and text messages to reconnect with her (citation?).  These recommendations will help me strive to improve my relationship with my sister and bring our family closer together.    




Description of Communication Issue:
The main communication issue with the relationship between my sister and I is identified as the amount of non-verbal communication that leads into conflict.  Of all of the many types of non-verbal communication styles, personal space and distance is the type of non-verbal communication that is practiced between my sister and me.  “The distance that we put between ourselves and others reflect feelings and attitudes…thus it affects communication” (Adler, R. and Elmhorst, J. 2010, p. 110).  In both of our lives, we have grown up in two different house-holds; I have lived with my mom and visited my dad on certain weekends, while she just lived with him the whole time. Because of this, it has been very hard to get to know each other the way we need to.  Even though I haven’t the opportunity to get to know her enough to be close to her, while growing up I was able to see our differences.  I have realized that we really don’t have that much in common. For example, she is more of an artsy tom-boy and has a ‘laid back’ attitude.  I however, have more of a girlie style, a positive attitude and I’m more of an organizer.
Because of our two different personalities and styles, we didn’t mesh that well when we were able to interact.  Our confrontations have contributed to our conflict style which is relational issues. Relational issues are “disputes that center on how parties want to be treated by one another” (Adler, R. and Elmhorst, J. 2010, p. 138).  I still live at home with my mom and attend school regularly which is accompanied by hours of homework, while she lives in her own house and works full time at a designing agency.  
In addition to each of these factors mentioned, certain decisions and actions that have been made by each party have taken its toll on our relationship in making it more challenging to be inclined to follow through with strengthening this relationship.   For example, whenever I have tried to make plans with her over the phone, she always tends to not come through with her commitment.  “The distance that people put between themselves and others is significant…an observant communicator can thus use the distance others choose with respect to him or her as a basis for hunches about their feelings”(Adler, R. and Elmhorst, J. 2010, p.111).  As I observe these actions, it tells me that she doesn’t even want to try to strengthen our relationship and that I am not worth her time.  “Interpersonal distance is another nonverbal indicator of power…an unspoken cultural rule that the person with the higher status generally controls the degree of approach” (Adler, R. and Elmhorst, J. 2010, p. 111).  When she responds this way, it makes me feel like no matter how hard I try to connect with her, she doesn’t try to make an effort; not wanting to surrender my power in our relationship, I expect an effort from her that will not happen.









   
Recommendations:
 	Previously, I have handled this lack of relationship between my sister and me in a way that I now realize was not recommended;  - in avoidanceby avoiding it.  “In some cases, avoidance is physical as in refusing to take phone calls…in other cases, avoidance can be psychological as in denying that a problem exists” (Adler, R. & Elmhorst, J. 2010, p. 139).  I would typically use physical avoidance by not wanting to call or talk to her as well as using psychological avoidance by telling myself that if she really wanted to talk or get to know me, then she would call me first.  
Since realizing our communication patterns, I have learned that there is still a way to get back what once was lost; I have chosen to stop avoiding this issue.  “With the right approach, conflict can produce good results” (Adler, R. and Elmhorst, J. 2010, p. 138).  I have built my approach to improving my personal relationship with my sister on the fact that I want to be able to work together with her to rebuild our relationship by using the process of collaboration.	
“Collaborative communicators are committed together to resolve conflicts” (Adler, R. and Elmhorst, J. 2010, p. 143). I came upon the solution of collaboration based on the following criteria: I suspect that she has her own concerns of why we are not that close and would like to work on them as well as I do, I believe that our long-term relationship is important (I do want a better relationship with my sister to be able to have someone to turn to and who understands me even when I don’t) as well as understanding that it would behoove both of us in the end, and I feel that she may be willing to take a collaborative approach to rebuild our relationship.  
In using collaboration to rebuild our relationship, I plan on using channels of technology to reach out to her.  I have taken the first step by inviting her to my high school graduation (which she has confirmed she will be attending).  Graduation will be the point of starting fresh for the both of us.  I will be texting her (she does better with communicating by text), using e-mail and other internet sources (such as Facebook) to keep in touch with her over the summer while we both work; of course I will be considerate with work due to the fact that I wouldn’t want either of us to get into trouble while we are on the job.  By using the communication channel of technology, I will better be able to talk to her with more ease to propose an activity to engage in such as going to lunch one day or to a movie the next with her.  By being able to engage in numerous activities with my sister, it will allow us to get to know each other better as well as possibly letting the both of us alleviate our concerns with each other and begin rebuilding our relationship as sisters.

Conclusion:
I have studied the personal relationship between my older sister and I me in hopes of greatly improving it.  I have noticed that there is a nonverbal communication pattern that is causing us to have a distant relationship.   My sister and I are half sisters; that is the only thing that we have in common. She had lived with and was raised by our dad, while I live with my mom and had have visited them on certain weekends.  This factor has made it challenging to be able to get to know my older sister.  Because we are six years apart, it has been an obstacle to get to know each other; when she was in her teenage years, I was still playing pretend with my toys and when I was able to get to know her better, she was moving out.  Besides these factors, we really have nothing in common which makes it hard to connect with each other. She has more of an artsy “tom-boy” personality, while I am very “girlie” and school oriented.  Because she lives on he own while I still live at home, it is almost impossible to arrange time to spend together and both of us have little to no time with our schedules.  All of these factors contribute to our relationship having conflict.
Since I have realized that our communication skillsrelationship had conflicting non-verbal problems, I have learned that there is a hope for us towe can become closer.  I plan on using collaboration to resolve our conflicts.  In doing this, I will be using a variety of channels as resources such as texts, e-mail and online communication activities (Facebook) to connect.  Once communicating with each other becomes easier, I hope to engage in other various activities with her such as going out to lunch.  In being able to participate in numerous activities with my sister, it will allow us to get to know one another better and possibly communicate our concerns of our relationship with each other to break the barrier between us and once again become sisters.
Sarah
This is much better.  The problem and the solution are very clear.  It also shows a better connection with concepts we learned in class.  Good job.  You still are a little wordy with your writing; you make many of your sentences longer than they need to be.  I edited some of them so you can see what I mean.  This is a skill to continue to work on as you continue in college.  Thanks for being such a good sport in our small class.  Good luck.  92/100
Saxton
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